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Windows Server System



 
Creating Recovery Storage Group and Recovery Mailbox Store
To setup Recovery Storage Group go to Exchange System Manager expend First Administrative Group, Servers select the name of your Server right mouse click on the Server from the menu select  New, Recovery Storage Group and new Recovery Storage Group is created. Now we need to add a database to work with it. Select the newly Created Recovery Storage Group do right mouse click on it and select the option Add Database to Recover a box opens up and you can see the available databases if there is more than one database select the database you want to work with, even in cases that there is only one database you will still need to select it by clicking on it (if you do not select the database it will not be added to the Recovery Storage Group) and click OK.
Now we have created Recovery Storage Group and Recovery Mailbox Store that we can use to recover delete Mailbox Items or to recover the entire Mailbox Store.
IMPORTANT
Using the Recovery Storage Group you CANNOT RECOVER the ENTIRE INFORMATION STORE ONLY the MAILBOX STORE.

RECOVERY STORAGE GRUP CANNOT BE USED FOR PUBLIC FOLDERS RECOVERY

Using the Recovery Storage Group to Recover Deleted Items from User Mailbox
For the purpose of this demo we will use server name Exchange2003SP1Corp and a user named Pitter Con. We are going to use the Outlook 2003 e-mail client and Pitter Con’s mailbox for this demo. We are opening Pitter Con’s Microsoft Outlook 2003 e-mail client and than we will permanently delete all messages Pitter has in his sent items. 
NOTE 

The default retention period for mailbox items is 7 days and the default retention period for deleted mailboxes is 30 days. We also can configure these two values for longer or shorter period of time and also there is an option that will let us specify no matter of the values set for the retention period of the mailboxes and mailbox items we do not want they to be deleted before they all have been backed up if you check marked it “Do not permanently delete mailboxes and mailbox items until the store has been backed up” we will have peace of mind that we are not going to loose anything that may be important. It is a good practice to have enable and the default value for deleted mailbox items to be changed to 30 days.
NOTE 
The Exchange Server 2003 that we are using in this case HAS SP1 INSTALLED.

IMPORTANT
Using the Recovery Storage Group you CANNOT RECOVER the ENTIRE INFORMATION STORE ONLY the MAILBOX STORE.
RECOVERY STORAGE GROUP CANNOT BE USED FOR PUBLIC FOLDERS RECOVERY

Now we are going to recover the messages that we have deleted on purpose from Pitter’s mailbox sent items. Next verify that the Mailbox Store under the Recovery storage Group is not mounted. You can see it by just expending the Recovery Storage Group if is not mounted it has red cross and also when you do right mouse click on it you have the option to mount the mailbox sore.

Next step is to restore the latest backup that we have of the Mailbox Store.

In the dialog Boxes below we enter the required information

Restore to


Temporary location for log and patch files


        Last Restore Set Log File Reply Will Start After This Restore Completes

NOTE Make sure you check mark the box above 
We start the restore after it completes we go back to the Exchange System Manager and we will mount the Recovery Storage Group Mailbox Store the Exchange System Manager needs to be refresh to show the newly restored mailboxes. Now we can see all of the mailboxes that we have restored from the backup.
IMPORTANT
SP1 for Exchange Server 23003 includes the Recovery Mailbox Data Wizard that can be used to move the recovered mailboxes from the Recovery Storage Group Mailbox to the Regular Mailbox Storage Group. (Make sure you have applied SP1 to your Exchange Server 2003 before you attempt to use it. To apply SP1 for Exchange Server 2003 you MUST have applied GZIP patch before you attempt to apply SP1). The Recovery Mailbox Wizard and Exmerge Utility MUST be run by a user who has explicitly assigned Receive As permission in Microsoft Exchange. By default Exchange Admin has explicitly deny permission on Receive As and Send As.
Now we will log off the Admins account that we have been using to work with in Exchange System Manager and we will logon as a new user who has the correct permissions to use the Recovery Mailbox Data Wizard and the Exmerge Utility in this case we are using Recovery Mailbox Data Wizard. Now we are logon as Peter Con account he is member of Domain Admins Group and has explicitly assigned Receive As permission in Microsoft Exchange.

Now in Exchange System Manager we can run Recovery Mailbox Data Wizard to begin the recovery process we need to expend the Recovery Mailbox Store in the Recovery Storage Group. After we expend the Recovery Storage Group Mailbox Store we click on Mailboxes and on the right side we can see all of the available mailboxes we can work with. On the right side locate the mailbox you want to recover and do right mouse click and select Exchange Task Wizard, Exchange task Wizard starts with Exchange Task Wizard we can Merge Data and we can Copy Data to a recovery folder in the user mailbox, for the purpose of this demo we choose the option Merge Data (The task also can be schedule). As soon as the task is completed we have a dialog box showing the task status of the completed task.
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